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UY BAN NHANDAN QUAN3  CQNG HOA XA HQI CHU NGHIA VIET NAM
THANH TRA Poc lap — Tw do — Hanh phic

Iy
86: Z9F/TT Qudn 3, ngay A0 thiang & ndam 2023

Vé viée gop y du thao Ké hoach thuc hién
chi s6 “Trach nhi¢m giai trinh véi ngudi
dan” va chi s0 “Kiém soat tham nhling
trong khu vuc cong” trén dia ban Quén 3
Kinh guri:
- - Thu truéng cac co quan chuyén moén thude quén;
- Thu truong cac don vi su nghiép cong lap;
- Chui tich Uy ban nhén déan 12 Phuong.

Thue hién Ké hoach s6 2736/KH-UBND ngay 21 thang 6 nam 2023 cuia
Uy ban nhén dan Thanh phé Ho Chi Minh vé thuc hién chi sé “Trach nhiém giai
trinh v&i ngudi dan” va chi sé “Kiém soat tham nhiing trong khu vue coéng” trén

dia ban Thanh phé H6 Chi Minh;

Thuc hién Ké hoach s6 204/KH-UBND ngay 29 thang 5 nam 2023 cua
Uy ban nhéan dan Quan 3 vé& viéc cai thién Chi sé Hiéu qua quan tri va Hanh
chinh cong cép tinh (PAPI) Thanh phé Ho Chi Minh trén dia ban Quéan 3 nam
2023;

Thanh tra Quan 3 da dy thao K& hoach thuc hién chi sé “Trach nhiém giai
trinh v&i nguoi dan” va chi sé “Kiém soat tham nhiing trong khu vuc cong” trén
dia ban Quan 3. Pé dam bao hiéu qua trong qué trinh trién khai thuc hién ké
hoach, dé nghi cac co quan, td churc, don vi va Chu tich Uy ban nhan dan 12
Phuong gop y bang van ban déi véi du thao ké hoach ndy va gui vé Thanh tra
Quan 3 trwéc ngay 15/8/2023 dé téng hop, hoan chinh va trinh Chu tich Uy ban

nhan dan Quén 3 xem xét phé duyét.
Hinh thtre gri véan ban: vin ban scan da ky tén dong dau va file mém gui
qua mang I6i cua Uy ban nhidn dian Quén 3 va hop thu dién tu
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Qua thoi han néu trén, don vi khong giri van ban phan hdi vé Thanh tra

Quan 3 xem nhu thdng nhét véi du thao Ké hoach nay.

(Dinh kém Du thao Ké hoach thuc hién chi s6 “Trdch nhiém gidi trinh véi
nguoi dan” va chi s6 “Kiém sodt tham nhiing trong khu vuc céng” trén dia ban

Qudn 3)./.:1&,’

Noi nhin:
- Nhur trén;
- Luu: VT, Nhén.




UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET
QUAN 3 NAM
Poce lap - Tw do - Hanh phuc

SH: /KH-UBND
Qudn 3, ngay thang nam 2023

DU THAO )
KE HOACH

Thure hi¢n chi so “Trach nhi¢m gidi trinh véi ngwdi dan” va chi so “Kiém soat
tham nhiing trong khu vuc cong” trén dia ban Quan 3

~ Thyc hién K& hoach s6 2736/KH-UBND ngay 21 thang 6 nam 2023 cta
Uy ban nhan dan Thanh phé Ho6 Chi Minh vé thyc hién chi s6 “Tréch nhi¢m giai

trinh v6i nguoi dan” va chi sé “Kiém soat tham nhiing trong khu vuc cong” trén
dia ban Thanh phd H6 Chi Minh;

Thuc hién Ké hoach so 204/KH-UBND ngay 29 thang 5 nam 2023 cua
Uy ban nhan ~dan Quén 3 vé viéc cai thién Chi sb Hiéu qua quan tri va Hanh
chinh céng cap tinh (PAPI) Thanh phé H6 Chi Minh trén dia ban Quén 3 nim
2023;

Thyc hién muyc tiéu va cac giai phap nang cao Chi s6 Hiéu qua Quan trj va
Hanh chinh cong (Ch1 s6 PAPI), phat huy hiéu qua va chat lugng thuc thi
chinh sach, cung cap dich vu cong trén dia ban, Uy ban nhan dan Quan 3 xav
dung Ké hoach thyc hién chi s6 “Trach nhiém giai trinh véi ngudi dan” va chi
s “Kiém soat tham nhiing trong khu vuc cong” trén dia ban Quan 3 nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Tao su chuyén bién tich cuc vé nhén thue cua can by, cdng chir,
vién chire, ngudi lao dong trong co quan, t6 chirc, don vi trén dia ban Quin 3
vé viéc thuc hién “Trach nhiém giai trinh véi nguoi dan” va “Kiém soat
tham nhiing trong khu vic cdng”, qua do nang cao Chi sé6 PAPI cta Thanh phd
Ho6 Chi Minh,

- Tang cuong trach nhiém cua co quan, t6 chiic, don vi trong cong tac
phong, chong tham nhung, ling phi, nhét la trach nhiém cua ngudi ding dau
co quan, to chire, don vi, ning cao hiéu qua kiém soat tham nhiing trong khu vuce
cong.

- Xay dung doi ngli can bg, cong chirc, vién chire, nguoi lao dong co
pham chét, nang luc va trinh do chuyén mon; xay dung co quan, to chire, don vi
trong sach, virng manh dédp ing nhu cau nhiém vu duoc giao.
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2. Yéu cau

- Xac dinh phong, chéng tham nhiing 1a nhiém vu quan trong,
thuong xuyén, thuc hién ot phuong cham phong ngira la chinh, co ban, lau dai,
qua d6 gop phan nang cao hiéu qua, hiéu luc céng tac phong, chong
tham nhting.

- Nguoi ding dau co quan, to chire, don vi can tap trung, chi dao, to chiic
trién khai thuc hién cé hiéu qua cac nhiém vy, giai phap phong, chéng tham
nhiing, lang phi, hoan thién co ché phong ngira dé “khong thé tham nhiing”, phat
hlen va xir Iy kip thoi cac hanh vi tham nhiing, nhét 1a cac hanh vi “tham nhiing

, dam bao moi hoat dong cua don vi déu cong khai, minh bach; xac dinh
viéc trlen khai thyc hién céc nhiém vu, glal phap phong, chdng tham nhiing, lang
phi 1a mot trong cac tiéu chi dé danh gia viéc hoan thanh nhiém vy hang nam.

- Nang cao vai tro, trach nhiém cua can bd, cong chuc, vién churc,
nguoi lao dong cong tac tai co quan, t6 chire, don vi trong viéc thuc hién
“Trach nhiém giai trinh vdi nguoi dan” va “Kiém soat tham nhiing trong
khu vuc cong”.

- Pam bao cong khai, minh bach théng tin trén hé thong trang théng tin
dién i, trién khai da dang, nhiéu hinh thirc tiép nhan théng tin va phan hoi cua
nguoi dan. Cai thién chat lugng cac dich vu cong, ting cuong kénh thong tin
trg gitp, huong dan, phan hoi y kién cho nguoi dan.

I1. NOI DUNG
1. Chi s6 “Trach nhiém giai trinh ciia ngudi dan”

1.1. Co quan, to chte, don vi, cd nhan thuc hién dang quy dinh vé
trach nhiém giai trinh theo quy dinh tai Piéu 15 Luat Phong, chong tham nhiling
nam 2018 dam bao coéng khai, minh bach. Nang cao vai tro, trach nhiém
nguoi dimg dau trong lanh dao, chi dao thuc hién cac bién phap phong,
nglra tham nhiing, thuc hién hiéu qua cong tac kiém soat tham nhiing trong
khu vuc cong.

1.2. Thuc hién dong bo cac giai phap phong ngira tham nhiing; ddy manh
ung dung cong nghé thong tin; tang cudng cong khai minh bach trong hoat dong
cuia co quan, to chire, don vi; ddy manh cong tac cai cach hanh chinh theo huong
tinh gon, tranh gy phién ha cho nhan dén; cong khai, niém yét cac thu tuc
hanh chinh; thuc hién nghiém quy tic ung xt, quy tic dao dirc nghé nghiép va
chuyén doi vi tri cong tac cua can bg, cong chuec, vién chirc; minh bach tai san,
thu nhap cua can bg, cong chirc; xay dung va thuc hién tot cac ché do, dinh murc,
tiéu chuén ra soat, chan chinh ngay tinh trang dé qué han, tir chdi hodc tri hoan
giai quyet thu tuc hanh chinh khong dung quy dinh phap luat; kip thoi
diéu chuyén, thay thé ngay cac can bg, cong churc, vién chirc ¢6 tinh sai pham
hodc thuong xuyén tré han, c6 nhiéu du ludn, biéu hién tham nhting, lang phi,
uy tin giam sat, khong dap tmg yéu ciu nhiém vu.
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1.3. Nang cao hi¢u qua cong tac thanh tra, kiém tra; chi trong cong tac
thanh tra, kiém tra cong vu vé thuc hién chirc trach, nhiém vu duoc giao dé
kip thoi phat hién, xtr ly nghiém céc trudong hgp tham nhiing, tiéu cuc; thanh tra
trach nhiém cta nguoi dimg dau trong thuc hién nhiém vu phong, chong
tham nhiing, kiém tra, giam sat, kiém soat quyeén lyc trong cong tac can bd gop
phan timg budc nang cao hiéu qua “Kiém soat tham nhiing trong khu vuc cong”.

1.4. Trién khai thuc hién c6 hiéu qua Thong tri s6 28-TT/TU ngay 22
thang 4 nam 2019 cua Ban Thucmg vu Thanh uy vé tang cuorng su lanh dao cua
Pang dbi véi cong tac bao vé nguoi phat hi¢n, to gidc, dau tranh chéng
tham nhiing, lang phi, tiéu cuc (theo Chi thi sé 27-CT/TW ngay 10 thang 01
nam 2019 cua Bo Chinh tri).

1.5. Tiép tuc ting cudong viéc tuyén truyén, phd bién phap luét lién quan
dén thuc hién thu tuc hanh chinh néi chung, thu tuc hanh chinh Iinh vuc
giai quyét khiéu nai, té cdo néi riéng dé nhan dan hiéu va ning cao y thirc
chap hanh phap luat. Cha trong pho bién vé nghiép vu thuc hién thu tuc
hanh chinh lién quan dén linh vuc chuyén moén, nghiép vu (trong do co
giai quyet khiéu nai, t6 cdo, tlep cong dan) cling nhu céc chuyén dé vé PAPI,
PAR Index, PCI cho déi tuong la can bd, cong chic dé nang cao ky nang,
nghiép vu chuyén mon.

1.6. Lanh dao, nguoi ding dau cac co quan, t6 chirc, don vi nghiém tae
thue hién cac quy dinh trong cong tac tiép cong dén, giai quyét khiéu nai, t6 cdo
theo quy dinh ctia Luat Tiép cong dan, Luat Khiéu nai, Luét TS cdo va cac van
ban quy pham phap luat huong dan thi hanh, nhat 1a viéc tiép cong dan,
dbi thoai trong giai quyét khiéu nai cta ngudi ding dau. Bén canh dé, quan trigt
va nghiém tuc thuc hién cac chi dao cua thanh pho co lién quan nhu Chi thj so
19/CT-UBND ngay 20 thang 12 ndm 2021 cua Uy ban nhan dan Thanh pho vé
tdng cudng va nang cao hiéu qua cong tac tiép cong dan, giai quyét khiéu nai,
t cao, kién nghi, phan anh trén dia ban thanh phd, Chi thi s6 15-CT/TU ngay 28
thang 12 nam 2021 cua Thanh uy veé day manh lanh dao, chi dao cong tac
tiép cong dén va giai quyét khiéu nai, t cdo trén dia ban Thanh phd
H6 Chi Minh.

1.7. Kip thoi giai quyét cac noi dung khiéu nai, t& céo, kién nghi cua
ngudi déan dam bao ding quy dinh phap luat nhat 1a dap img yéu cau ve thoi han
giai quyet, giam ty lé tré han, tranh khiéu nai vuot cap, kéo dai.

1.8. T chic khao sat muc do hai long cua ca nhén, t6 chire thuc hién
thu tuc hanh chinh; tiép nhan, giai quyet kip thoi thic mac, phan anh, kién nghi,
gop y va de ra cac giai phap khic phuc han ché, thiéu sot nham phuc vu
ngay cang t6t hon nhu cau ciia ngudi dan.

1.9. Thyc hién dong bo cac giai phap ddy manh cai cach hanh chinh,
tao diéu kién thuan loi, giai quyet nhanh, gon céc thu tuc hanh chinh cho
nguoi dén va doanh nghiép, gop phan tiang hiéu qua tuong tac véi cac cap
chinh quyeén.



4

2. Chi s6 “kiém soat tham nhiing trong khu vyc cong”

2.1. Tang cuong cong khai, minh bach, trach nhi¢m gidi trinh; kiém soat
quyén luc gin vdi siét chat ky cuong, ky lugt trong hoat dong ctua Nha nude va
clia can bo, cong chirc, vién chue. Tiép tuc didy manh du tranh phong, chéng
tham nhiing, ti€u cuc, lang phi, quan liéu, tdi pham va té nan xa hdi.

2.2. Nghiém tic trién khai thuc hién Nghi dinh sé 130/2020/ND-CP
ngay 30 thang 10 nam 2020 cua Chinh phu quy dinh vé kiém soat tai san,
thu nhdp cia ngudi c6 chirc vy, quyén han trong co quan, t6 chuc, don vi va
Quyét dinh sé 56- Qb/TW ngay 08 thang 02 nam 2022 cta B Chinh tri vé
ban hanh Quy ché phdi hop giita cdc co quan kiém sodt tai san, thu nhép;
ting cuong viée kiém soét tai san, thu nhap cia ngudi cd nghia vu ké khai,
timg budc nang cao hi¢u qua viéc quan ly, su dung ban ké khai dam bao cho
vige cap nhat thong tin co s¢ dir ligu vé kiém sodt tai san, thu nhap dap ung
yéu cau theo Dé an “Xay dung co s dir liéu qudc gia vé kiém soat tai san,
thu nhap” (dugc phé duyét theo Quyét dinh s6 390/QD-TTg ngay 28 thang 3
nam 2022 cua Thu tuéng Chinh phu).

2.3. Quan tri¢t, tuyén truyén phé bién quy dinh phap luat va cac van ban
lién quan dén cong tac phong, chong tham nhiing bing nhiéu hinh thure, co nhiéu
d6i mai, co tr ong tam, trong diém phu hop véi tinh thuc thuc té, gop phan ning
cao nhan thirc cho dgi ngli can bo, dang vién, cdng chire, vién chirc, ngudi lao
dong va nhan dan. Thu trudong, ngudi dimg dau can nghiém tic thuc hién, quan
triét dén can bo, cong chirc thudc pham vi quan 1y céc vin ban chi dao cua
Bo Chinh tri, Ban Thuong vu Thanh uy, cic quy dinh phap luét lién quan trong
cong tac phong, chéng tham nhiing. Qua do khic phuc duge tdm 1y cta ngudi
dan va doanh nghiép cho rang can phai chap nhan chi phi khéng chinh thic
dé thuan loi hon khi giai quyét cong vigc.

2.4. Phat hién va xu ly sai pham theo quy dinh phap ludt, nhat 1a viéc
kip thoi chuyén co quan dleu tra, truy to, xét xu nghiém minh cdc vu viéc, vu an,
gop phan ran de, cing ¢6 niém tin cua nhan dan, quyet ligt lam trong sach
bo may, cong khai, minh bach trong cac hoat dong quan ly cia nha nudc trén
nhing Iinh vyc nhay cam, dé phat sinh tham nhiing, tiéu cuc.

2.5. Kip thoi chan chinh nhing thiéu sét trong qua trinh thyc thi cong vu
va goép phan nang cao trach nhiém, tinh dong bo va thdng nhét trong giai quyét
cac thu tuc hanh chinh cho nguoi dan, doanh nghiép.

2.6. Cic co quan, t6 chire, don vi nghiém tic xay dung ké hoach va thuc
hién chuyén déi vi tri cong tac cua can bg, cong chure, vién chirc dinh ky theo
quy dinh, phu hop véi ting nganh, timg linh vuc, chuyén mén, so truong
cong tac dé phong ngura tham nhiing, tiéu cuc. Cong khai, minh bach théng tin
trinh tu, thi tuc trong tuyén dung céng chire vao co quan nha nudc.
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2.7. Xay dung va thyuc hi¢n nghiém tac cac ché do, dinh mure, tiéu chuan
theo quy dinh; thuc hién quy tic (g xtr ctia ngudi ¢6 chire vu, quyén han trong
thue thi nhiém vy, cong vu.

I1. TO CHUC THUC HIEN

1. Giao Truong Phong Gido duc va Dao tao Quén 3 trién khai K& hoach
nay dén cac don vi su nghiép cong lap gido duc — nghé nghiép trén dia ban
Quén 3.

2. Thu truong co quan, td chic, don vi; Cha tich ij ban nhan dan 12
phuong cé trach nhiém chi dao, pho bién, quan triét, trién khai thyc hién dong
b, nghiém tic ndi dung Ké hoach nay va cac quy dinh phap luat vé phong,
chéng tham nhiing, trong tim 1a Luat Phong, chdng tham nhiing nam 2018; Chi
thi so 10/CT-TTg ngay 22 thang 4 nim 2019 ctia Thu tuéng Chinh phu vé viéc
tang cuong xur ly, ngan chin c6 hiéu qua tinh trang nhiing nhiéu, gay phién ha
cho nguodi dan, doanh nghiép trong giai quyét céng viéc; Nghi dinh sb
59/2019/ND-CP ngay 01 thang 7 niam 2019 ctia Chinh phu quy dinh chi tiét va
bién phap thi hanh Luat Phong, chong tham nhiing va Nghi dinh so
130/2020/ND-CP ngay 30 thang 10 nam 2020 cua Chinh phu veé kiém soat tai
san, thu nhap cua nguoi c6 chie vy, quyén han trong co quan, té chirc, don viva
Quyét dinh sé 56-QD/TW ngay 08 thang 02 nam 2022 cta Bo Chinh tri vé ban
hanh Quy ché phéi hop giita cic co quan kiém soat tai san, thu nhap.

Truong hop 6 kho khan, vuéng méc, Thu trudng céc O quan, t6 chire,
don vi; Chu tich Uy ban nhan dan 12 phuong kip thoi bao cao Uy ban nhan dan
Quan 3 (thong qua Thanh tra Quan 3).

3. Giao Thanh tra quan 3 ra soat, tong hop dé xuét, kién nghi cua cac co
quan, t6 chirc, don vi; Chu tich Uy ban nhan dan 12 phuong trong thyuc hién chi
s6 “Trach nhiém giai trinh voi nguot dan” va chi s6 “Kiém sodt tham nhiing trong
khu vue cong” bao cao Uy ban nhan dan 3 xem xét, quyét dinh, neu vuot tham
quyén bao céo Uy ban nhan dan Thanh phé H6 Chi Minh xem xét, quyét dinh.

Uy ban nhan dan Quan 3 yéu cau Thu trudng Cac co quan, t6 chire, don
vi; Chu tich Uy ban nhan dan 12 phuong nghiém tic t6 chirc trién khai thuc hién
K¢ hoach nay./.

Noi nhdn: CHU TICH
- UBND Thanh phé; )

- Van phong UBND Thanh phd;

- Quan Uy Quan 3;

- UBND Quan (CT va cac PCT);

- Cac co quan, t6 chire, don vi thuge quan;

- UBND 12 Phuong;

- Luu: VT, TT.

Vo Van Pue
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